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Background

• Increasing expectations 
for faculty to incorporate 
communications 
curriculum

• Communications skills 
critical for industry: 
Challenges in 
communicating with 
lawmakers and public



Hot Topics in Agriculture

“pink slime”

GMOs

Raising poultry 
and swine in 

enclosed areas “free range” vs. “organic” vs. 
“pasture-raised” labels on 

products

Using herbicides and 
pesticides on crops

Mass-production 
of certain crops
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“Students have developed 
bad [communication] habits 
due to the use of Twitter and 

such, which needs to be 
addressed.” Faculty06

“We need graduates who 
can use proper grammar 

and punctuation—not slang 
from the text environment.” 

Industry03



The Problem

Experts in specific 
sciences

Not necessarily experts in 
teaching methods

or teaching 
communication skills 

Faculty 
(Agricultural & Food Sciences) 



The Solution

Create Reusable Learning 
Modules

Faculty 
(Agricultural & Food Sciences) 

Experts in specific 
sciences

Not necessarily experts in 
teaching methods

or teaching 
communication skills 



Reusable Learning Modules

• Reusable Learning Object 
(RLO)  is a digital resource that 
can be used in multiple 
courses

• However, adoption can be 
challenging if modules don’t 
meet faculty delivery needs

• Purpose of the study: Gather 
faculty and industry input on 
best delivery methods and 
contextual content



Methods

• Qualitative interviews via phone
• 3 industry leaders + 7 faculty members

• Potential use of modules
• Content topics
• Best practices for delivery
• Best practices for content



Results: Design Considerations

• Respondents provided five design considerations:
1. Context-specific examples
2. Easy-to-use format 
3. Engaging content 
4. Method for tracking completion
5. Facilitator guide 

• Critical that examples accurately reflect industry 
experiences: 
o Effective executive summaries, engaging presentations, concise 

emails preferred over long term papers



Context-Specific Examples
• Animal
• Plant/Horticulture
• Poultry 

“Make sure they 
have practical 
knowledge.” –

Faculty03

“…opportunity to look at 
a real world scenario. I 

have found the students 
respond well to this.” –

Faculty05 



Easy to Use Format & Method for Tracking 
Completion

Modules created 
in StepStone

SCORM files 
published and put 

online

Faculty upload 
files to course & 

track completions

“The most important 
aspect is easy 

accessibility.” –
Faculty06

“How the modules are 
delivered will make a 

difference.” – Industry01



Engaging Content
• Worksheets
• Short videos
• Embedded quiz questions
• Assignments

“The more 
engagement and 

interest that can be 
added, the better.” –

Faculty04

“The ability to write 
and communicate a 

message…is 
important.” –

Industry01



Facilitator Guide
• Developed for each module
• Available for download with SCORM 

files
• Allows instructor to use without 

viewing entire module
• Contains:

• Description of module and learning 
outcomes

• Copy of all handouts/documents used 
in module

• List of assignments/activities to choose 
from

Screenshot of facilitator guide

“The instructor 
guide is good—

because you can go 
back and look at 

those” - Faculty01



Conclusions

• Faculty and industry personnel shared 5 main design 
considerations to be incorporated for these RLMs:

1. Context-specific examples
2. Easy-to-use format 
3. Engaging content 
4. Method for tracking completion
5. A facilitator guide 

• Conducting continuous review with this group
• Creating 7 modules 



Discussion

Institutions continue to 
request writing-

/communication-
intensive courses

Additional instructional 
responsibilities placed 

on agricultural and food 
sciences faculty

Faculty must have access 
to resources for content 

and delivery to meet 
demands



Thank you!
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